
1 

 the MOVEit breach affecting the Delta Dental 
of California enterprise has not yet concluded, and therefore impacted individuals cannot yet be notified. In the 
interim, this notice has been posted to the Delta Dental of California enterprise’s website to inform those who 
may be affected. Once our investigation is complete, all impacted individuals will be notified outlining the 
incident and specific services available to support them.  

Q2: In addition to this notice, are you informing impacted individuals? 
A: Once the investigation is complete, all impacted individuals will be notified outlining the incident and specific 
services available to support them.  

Q3: What is “Protected Health Information (PHI)”? 
A: PHI is a term used in the Health Insurance Portability and Accountability Act (HIPAA) that includes 
individually identifiable health information that you may share with your health care professional or health 
insurance, such as demographic information. 

Q4: What information does the Delta Dental of California enterprise transfer through MOVEit and why? 
A: The Delta Dental of California enterprise uses MOVEit to send and receive information related to our 
customers, members and network providers.  

Q5: Does this notice mean that your investigation is complete? If not, when do you anticipate the 
investigation to conclude? 
A: This notice is not an indication of the status of our investigation, which we are working as quickly as possible 
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Q7: Who do I contact with questions?  
A: For any other questions or concerns related to this incident, please call our dedicated number at 800-693-2571, 
Monday through Friday, from 9 a.m. – 6:30 p.m. E.T. We regret any inconvenience or concern this incident may 
cause.  

Q8: While I wait for the investigation to be completed, what can I do to protect myself?  
A: Once our investigation is complete, all impacted individuals will be notified outlining the incident and specific 
services available to support them. In addition, we encourage all individuals to proactively protect your personal 
information. We recommend you:  

1. Closely monitor your financial accounts and credit score.  
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